
If there’s a question, PLEASE CALL!  MCCS is trying to do everything they can to say “yes.” 

Community 
Counseling 
Program 

In-Person Assessments – YES; clients 
are given paperwork and asked to 
return to their car to complete it.  
Once complete, clients meet with 
counselor to determine if face-to-face 
or virtual services are more 
appropriate.* 

Groups and Classes – NO; no groups or classes this week 
but staff is working to determine how they can offer groups 
sometime next week, though no specific date has been 
determined.* 

Individuals, Families, and Couples 
Counseling – YES; Individuals can be seen 
face-to-face or virtually; Couples and 
Families can ONLY be seen face-to-face 
based on HQMC guidance that 
determined ALL couples are high risk.* 

New Parent 
Support 

Home Visits – NO; no date has been 
determined to restart this service, but 
phone consultations/guidance can be 
provided to clients. 

Baby Boot Camp – NO; HQMC is working on a platform to 
allow this service, but no date has been determined yet. 

 

Marine Intercept 
Program 

Fully functional – services have always 
been by phone so no changes.* 

  

Sexual Assault 
Prevention and 
Response 

Fully functional – all services are 
available by phone or face-to-face.* 

  

Substance Abuse 
Program 

Drug Demand Reduction Program – 
fully functional; no service 
interruption occurred.* 

Substance Abuse Counseling Center – YES with limitations 
Camp Lejeune – seeing individuals only.* CLJ shares 
building with Navy; Navy has determined NO GROUPS. CLJ 
staff is working to determine what alternate site can be 
used for groups with intent of starting next week, though 
no specific date has been determined.* 
New River – seeing individuals and groups.* 

Classes – NO; MCCS is working to 
determine which classes can be 
reasonably offered in groups of 10 or 
fewer and what spaces will be needed, as 
well as, rotational schedules to 
accommodate as many classes as 
possible.* 

Family Advocacy 
Program 

FAP – Face-to-face and phone 
interviews – YES* 
 

Offender Groups – NO; FAP staff is working to determine 
how to split groups up, as the current groups for both men 
and women are close to 20 participants; consideration is 
being given to account for such issues as child care, couples 
where both are participating in separate groups, and group 
size.* 

 

Prevention and 
Education 

Groups – NO; PrevEd staff is working 
to find appropriate space and 
determine schedule for starting 
groups sometime next week, though 
no specific date has been 
determined.* 

  

*NOTE – Anytime face-to-face meetings occur, there are 10 or fewer individuals, including the therapist and either wearing masks, social distancing, or both are 

strictly enforced. 


